
How to Access and Save Your Enhanced Vaccine Certificate 
Important: currently the previous vaccine receipts are still accepted  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have trouble accessing your certificate please contact Tara Campbell, the COVID-19 Safety Coordinator by email or phone 

tara.campbell@saugeen.org | 519-372-7583 

Which Ontario health card do you have? 

Red and white Ontario 

health card 

Receive your 

enhanced vaccine 

receipt by mail or 

online by calling 

the Provincial 

Vaccine Contact 

Centre 

1-833-943-3900 

Open 8am-8pm 

7 days a week 

No health card 

Do you have a 

COVID ID? 

 

Yes 

No 

Receive your enhanced 

vaccine receipt by mail or 

online by calling the 

Provincial Vaccine Contact 

Centre 

1-833-943-3900 

Open 8am-8pm 7 days a 

week 

Call the Grey 

Bruce Health 

Unit 

1-800-263-

3456 

Green photo health card 

Do you have a printer or a mobile phone? 

 

Yes 

No 

Receive your enhanced vaccine 

receipt by mail by calling the 

Provincial Vaccine Contact 

Centre 

1-833-943-3900 

Open 8am-8pm 7 days a week 

Go to https://covid-

19.ontario.ca/get-proof/ 

Click continue after 

answering the questions 

and continue to follow 

the instructions on the 

next page 

Please note: if you have 

an iPhone, you need IOS 

15 installed to store the 

certificate in your health 

app 
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